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Our Specialty Programs
We have more than 25 best-in-class specialty insurance programs in the US and UK —
specifically designed to help agents meet the unique needs of their clients

NSM PORTFOLIO

Learn more at nsminc.com



6

At Care Providers, our mission is to be the 
leading provider of robust insurance and 
risk management for nonprofit and social 
services organizations. 

We have an unwavering commitment to:
• Disciplined and diligent underwriting 
• Comprehensive insurance solutions 
• Top-notch talent with in-depth knowledge

• Unparalleled partnership with our valued 
agent/broker partners

Our Mission
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Expertise Partnership Service

CPS helps you become the social service 
insurance expert your clients need

Focus
• Primary focus on social services

• Exclusive programs

• We want to help you grow

Capabilities
• A+ rated carrier partners

• Loss control

• In-house claims team

Staff Knowledge
• In-depth insurance experience—15 years average 

tenure

• More than 100 years of combined experience 
within our program

Coverages
• Best-in-class coverage forms

• Flexibility

• Focus on emerging topics
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In-House Claims Teams

• Jay Belcher manages our claims team and monitors the performance 
of our TPA, Athens Administrators — one of the most experienced in 
the industry

• Primary goal is to make sure all claims are handled timely and properly —
and that we also serve as a resource for our agents and your claims team as 
needed

• We have regular claims review sessions with Athens to ensure 
everyone is abreast of issues, trends and significant claims that 
could impact the overall CPS program
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CPS Leadership Team

CHRIS HALE ED PARTRIDGE JAY BELCHER CHETSI BUNTS



10

Arch Team

DAVID PRUNEDA LINDSAY RENDELL ELIZABETH ROJAS

BRANDON SCHWARTZ AMBER MARDISMARGO WALKER

ANTONIO AGUILAR
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GUARD Team

JULIA SEWELL NANCY 
RAMIREZ

STEPHANIE 
NOGUEZ

RANCE SEAY CHRISTIAN 
CRACCHIOLO

GRANT LAMB ANNETTE 
SMALLS

GINIKA RUFFIN

MARISSA 
PULIDO

LENI VALE TONYA DILLARD SAMANTHA 
MITKUS

HEATHER 
HAYNES

KAMISHA 
GULLEY

JENNIFER 
NOLEN

KEVIN 
CORNELL

MARYAM 
NAVIDIPOUR

HEATHER 
MCCOY

ANGIE 
WOODSON

LEAH 
SMITH



Our Appetite
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Robust Appetite

Future Growth

Our goal is to help our agent 
partners by putting you in a 
position to WIN business by 
providing a competitive 
product and great service

We have an extremely broad 
appetite — we would love the 
opportunity to evaluate 
accounts and classes with you
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GUARD

• Community Action 
Agencies 

• Counseling Services
• YWCAs
• Big Brothers Big 

Sisters
• Shelters/Homeless 

Prevention

Social Service Programs

• Community 
Centers

• Crisis 
Intervention & 
Family 
Assistance

``

``

``

Community Organizations

• Museums • Botanical Gardens``

Animal Welfare

• SPCAs • Animal 
Rescue/Shelters

``
Faith-based Organizations

• Outreach 
Programs

IDD

• Sheltered 
Workshops 

• Special Needs 
Schools

• Group Homes
• Vocational 

Programs

• Missions
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Arch

• Pregnancy Centers

Religious/Faith-Based InstitutionsSocial Service Programs

Education Programs

• Private Schools

• Charter Schools

• Higher Ed

• Churches
• Synagogues

• Mosques
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Program Coverage Highlights

General Liability
• Occurrence or Claims Made Options

• Primary Limits $1M/$3M/$3M

Professional Liability
• Occurrence or Claims Made Options

• Primary Limits $1M/$3M

• Defense expense is in addition to limits

Sexual and Physical Abuse
• Occurrence or Claims Made Options

• Primary Limits $1M/$3M

• Defense expense is in addition to limits (option 
for within limits for ARCH)

Automobile
• Liability Limits to $1M per accident

• Coverage for 15 passenger vans and buses

Umbrella/Excess
• Limits to $5M available

• Includes Professional and Abuse coverage

Property
• Blanket options available

• Extensive coverage in Property Enhancement 

Additional Coverages:
• Employment Practices, Directors & Officers Liability, 

Fiduciary Liability, Crime, Inland Marine, Cyber Liability, 
Participant/Volunteer Accident



Hot Classes
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• The intellectual and developmental disability 
service system is evolving from one focused on 
providing service in large institutions — often far 
from a person's home and community — to one 
based on a flexible and dynamic system of 
supports and services close to home and 
community. The new system is tailored to the 
needs of persons living in their home community, 
which include community residential and day 
support services.

• People with developmental disabilities are living 
longer, creating an increase in length of stay in a 
group home and increased housing needs.

IDD & Group 
Homes
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• In 2020, 1.61 million patients 
were taken care of through 
hospice services in the United 
States. Hospices provide medical 
care, pain management, as well 
as emotional and spiritual 
support.

Hospice
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• GL/PL/Abuse – Occurrence or Claims Made, primary limits $1M/$3M
• Covers acts of all employees, volunteers and contract workers
• Blanket Building, Personal Property and Business Income limits 

available
• Blanket Special Events Coverage
• Umbrella and Excess up to $5M
• Ability to offer D&O, A&H coverage, Crime, Inland Marine, Cyber 

Liability, along with Package/Auto/Umbrella

Coverage for Hospice and IDD
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• Premium – $15,000
• Group home for IDD community in Michigan
• Wrote Package, Auto, Umbrella for the insured
• Umbrella limit $1M including Abuse & Professional
• Symbol 1 provided for Auto

Recent Success

IDD
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• Premium – $5,600
• Hospice account located in CA
• Wrote package and HNOA
• New Venture
• For-profit agency
• In-home hospice services
• Nurses included in PL

Hospice

Recent Success
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• A+ rated carrier
• Great claims service
• Sexual Abuse coverage
• Volunteers included as insureds
• Coverage for off-site activities
• Claims-Made coverage available
• Additional coverages:

• CG2020 Additional Insured – Charitable 
Institutions

• CA9933 Employees as Insureds
• CA9934 Social Service Agencies – Volunteers 

as Insureds

Big Brothers/Big 
Sisters
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• Premium – $13,232
• 240 participants
• 2 office locations
• HNOA – including coverage for volunteers
• $1M Abuse
• Claims-made retro date of 5/6/1997 
• HR Helpline service added

• The underwriter was able to turn around a quote in 48 hours with 
competitive pricing and secure a win for the agent. 

BBBS

Recent Success
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• Charter schools experienced more 
growth in 2020-21 — the first full year 
of the pandemic — than they’ve seen 
in the past six years, according to The 
National Alliance for Public Charter 
School, a roughly 7% increase in 
enrollment compared to a 22% 
decline in public school enrolment 
during that same period.

• According to ISIS World’s Industry 
Statistics on Private Schools, the U.S. 
market size has grown by $5.1B since 
2019, and now sits at $92.6B in 2022.

Private and Charter 
School Market 
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• Educators Professional
• Abuse and Molestation Coverage
• Auto – including buses, vans and H&NO 
• Robust Property & General Liability enhancement endorsement, 

which includes various sub-limit coverages
• Ability to provide Accident coverage options

*We do have the ability to provide D&O and EPLI in most cases through 
various partners

Private/Charter School Key Coverages
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• Premium – $19,223
• Private School

• Pre-K 3 years – 5th grade with after school care
• 95 students
• 10 annual field trips
• 4 transit vans

• The prior carrier was non-renewing due to theft of an auto. We 
verified the auto storage controls, as well as overall risk management 
practices, and were able to offer terms that still beat the expiring 
pricing.

Private School

Recent Success



28

• While COVID had a significant 
impact on churches and 
religious organization over the 
past couple of years, a  Church 
Executive study found that in 
2021 in America, 70% of 
churches in the midwest are 
back to in-person gatherings and 
57% in western part of the 
country are back to in-person.

Church & Religious 
Market
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• Professional – Pastoral, Counseling and more
• Abuse and Molestation Coverage
• Auto – including buses, vans and H&NO 
• Robust Property & General Liability enhancement endorsement, 

which includes various sub-limit coverages
• Ability to provide Accident coverage options

*We do have the ability to provide D&O and EPLI in most cases through 
various partners

Church/Religious Key Coverages
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• Premium – $112,601
• Church with daycare and elementary school

• 3,600 congregants, 6 clergy
• 40 daycare children
• 72 elementary students

• $21M TIV
• 3 church buses
• $2M Excess

• The prior carrier was changing terms and pricing due to a prior frozen pipe 
burst claim. Good overall controls, with a management team focused on 
risk management and prevention. We were able to beat pricing and offer a 
wind hail buy-back option that lowered the insured’s overall out-of-pocket 
exposure in the event of a wind/hail claim. 

Church

Recent Success



How To Partner With Us
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We’re looking for:
Agents with a portfolio of social service and religious organization 

business
 Retail agents
 Partners committed to growing together

• We want to earn the privilege of being your go-to insurance partner —
and grow our businesses together

 Entrepreneurial drive
• Our agent partners share our commitment to thinking differently and 

working creatively

Criteria for Appointed Agents



Q&A



Your success is 
our success.

Program Director
Chris Hale
cmhale@nsminc.com

Northeast Underwriting Manager
Ed Partridge
ecpartridge@nsminc.com

Small Business Underwriting Manager
Chetsi Bunts
cbunts@nsminc.com
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